Safeguarding Policy

Never Back Down – Mental Health Awareness Ltd.

⸻

1. Purpose

Never Back Down – Mental Health Awareness Ltd. is committed to creating a safe, supportive, and respectful environment for all individuals engaging with our:

* Support groups
* Events
* Podcast participation
* Online community spaces

This Safeguarding Policy outlines our approach to protecting participants, particularly those who may be vulnerable.

⸻

2. Scope

This policy applies to:

* All participants
* Volunteers
* Hosts and facilitators
* Guests and collaborators

⸻

3. Our Commitment

We are committed to:

* Promoting a safe and inclusive environment
* Treating all individuals with dignity and respect
* Taking concerns about wellbeing seriously
* Responding appropriately to safeguarding concerns

⸻

4. Limitations

While we aim to provide a safe space, it is important to understand:

* We are not a clinical or emergency service
* We are not trained safeguarding professionals unless otherwise stated
* We cannot guarantee prevention of all risks within group environments

⸻

5. Recognising Risk

Safeguarding concerns may include (but are not limited to):

* Expressions of self-harm or suicidal thoughts
* Abuse (emotional, physical, or otherwise)
* Severe emotional distress
* Risk to self or others

⸻

6. Responding to Concerns

If a safeguarding concern arises:

* We will listen without judgement
* Encourage the individual to seek professional help
* Provide signposting to appropriate services (e.g. GP, Samaritans)
* Take reasonable steps to prioritise safety

In cases where there is immediate risk, we may:

* Contact emergency services if appropriate
* Take necessary action to protect individuals within our environment

⸻

7. Confidentiality

We respect confidentiality; however:

* Confidentiality may be broken if there is a risk of harm to the individual or others
* Information will only be shared when absolutely necessary

⸻

8. Participant Responsibility

All participants are expected to:

* Take responsibility for their own wellbeing
* Seek professional help where needed
* Respect others’ boundaries and safety

⸻

9. Review

This policy will be reviewed regularly to ensure it remains appropriate and effective.

⸻

2. Code of Conduct

Never Back Down – Mental Health Awareness Ltd.

⸻

Our Values

Never Back Down is built on:

* Respect
* Honesty
* Understanding
* Community

We ask everyone engaging with our spaces to uphold these values.

⸻

Expected Behaviour

By participating in our community, you agree to:

* Treat others with kindness and respect
* Listen without judgement
* Allow others to speak and share
* Be mindful of sensitive topics and triggers
* Respect personal boundaries

⸻

Unacceptable Behaviour

The following will not be tolerated:

* Abuse, harassment, or discrimination of any kind
* Hate speech or offensive language
* Bullying or intimidation
* Disruptive or inappropriate behaviour
* Giving harmful or unqualified advice

⸻

Confidentiality

* What is shared in group spaces should remain private
* Do not share personal stories or identifying details outside the group

⸻

Consequences

Failure to follow this Code of Conduct may result in:

* A warning
* Removal from a session or event
* Being banned from future participation

⸻

Reporting Concerns

If you feel uncomfortable or witness inappropriate behaviour, please contact:

sales@never-backdown.com

⸻

3. Data Collection & Consent Form

(For Events, Groups, and Community Participation)

⸻

Participant Information & Consent

Never Back Down – Mental Health Awareness Ltd.

⸻

Information We Collect

We may collect the following information:

* Name
* Email address
* Contact details
* Emergency contact (for in-person events, if required)

⸻

How Your Data Is Used

Your information will be used to:

* Manage your participation in events or groups
* Communicate important updates
* Ensure safety and organisation

We will not share your data with third parties without your consent, unless required by law.

⸻

Data Protection

Your data will be:

* Stored securely
* Used only for the purposes stated
* Retained only as long as necessary

You have the right to request access, correction, or deletion of your data at any time.

⸻

Consent

By signing below or ticking the box online, you confirm that:

* You understand how your data will be used
* You consent to us storing and processing your information

⸻

Optional Consent (Tick if applicable)

☐ I agree to receive updates about future events and initiatives
☐ I consent to being contacted regarding community opportunities

⸻

Participant Details

Name: __________________________
Signature: _______________________
Date: ___________________________

(Or digital checkbox equivalent)

