Legal Disclaimer – Podcast & Support Groups

Never Back Down – Mental Health Awareness Ltd.
Email: sales@never-backdown.com
Website: www.never-backdown.com

⸻

1. Purpose of Content and Services

The podcast, support groups, and all related content provided by Never Back Down – Mental Health Awareness Ltd. are intended for general awareness, educational, and supportive purposes only.

Our mission is to create a safe space for open conversations around mental health, reduce stigma, and encourage connection. However, these services are not a substitute for professional medical or mental health care.

⸻

2. Not Medical or Professional Advice

All content shared through:

* Podcasts
* Support groups (in-person or online)
* Social media or website content

is not intended to be, and should not be interpreted as:

* Medical advice
* Psychological or psychiatric treatment
* Diagnosis of any condition
* Therapeutic or clinical guidance

Always seek the advice of a qualified healthcare professional such as a GP, therapist, psychologist, or psychiatrist regarding any mental health concerns.

⸻

3. No Professional-Client Relationship

Participation in our podcast, support groups, or community spaces does not create a therapist-client, doctor-patient, or any other professional relationship between you and:

* Never Back Down – Mental Health Awareness Ltd.
* Its founder, hosts, guests, or representatives

⸻


4. Personal Responsibility

By engaging with our content or attending support groups, you acknowledge and agree that:

* You are responsible for your own decisions, actions, and wellbeing
* You will seek professional help where necessary
* You participate voluntarily and at your own discretion

⸻

5. Support Groups Disclaimer

Our support groups are designed to be:

* Safe
* Respectful
* Non-judgemental
* Community-led

However:

* They are not therapy sessions
* They are not facilitated as clinical or medical environments
* Advice shared by participants is based on personal experience and should not be relied upon as professional guidance

We do not guarantee outcomes or improvements in mental health as a result of participation.

⸻

6. Crisis Situations

Never Back Down – Mental Health Awareness Ltd. is not a crisis service.

If you are in immediate distress, crisis, or feel at risk of harming yourself or others, you should:

* Contact your GP
* Call emergency services (999 in the UK)
* Contact a recognised crisis support service such as Samaritans (116 123 in the UK)

Do not rely on our podcast, support groups, or communication channels for urgent or emergency support.

⸻

7. Guest Opinions and Content

Views and opinions expressed by podcast guests or community members:

* Are their own
* Do not necessarily reflect the views of Never Back Down – Mental Health Awareness Ltd.

We are not responsible for the accuracy or reliability of any statements made by third parties.

⸻

8. Limitation of Liability

To the fullest extent permitted by law, Never Back Down – Mental Health Awareness Ltd. shall not be held liable for:

* Any loss or damage resulting from reliance on our content
* Any actions taken based on discussions within podcasts or support groups
* Any emotional or psychological impact resulting from participation

⸻

9. Confidentiality and Respect (Support Groups)

While we encourage a respectful and confidential environment:

* We cannot guarantee confidentiality of all participants
* Attendees are responsible for maintaining the privacy of others
* Any sharing of sensitive information is done at your own discretion

⸻

10. Changes to This Disclaimer

We reserve the right to update or amend this disclaimer at any time. Changes will be posted on our website.

⸻

11. Contact

If you have any questions regarding this disclaimer, please contact:

Email: sales@never-backdown.com
Website: www.never-backdown.com

